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CMP 

SBC Collaborative on Uniform and Enhanced OSS Plan of Record 

EN0 USER RETAIL U m N G  (ERL) FOR UNBUNDLED LOOP ORDERS, 
Ameritech requires separate order to Ameritech Advertidng Selvkes) 
Data Element not available on LSR for Loop 

LEX must be distinguished from other GUI applicahbns because LM 

lines, not the regular GUI time Ilne. 
follows the application to application guide lines for development time 

- 
(134a) 1II.C. Ordering 
The first paragraph of this sectlon have the fdlowing addition: -These 
choices of guidelines and standards levels are subject to collaboraUve 
discussion between CLECs and SBC as provided by the 13 State Change 
Management Process." 

CLEC OSS Issues 1 
Issue 

The method of versioning for the uniform appllcatlon to application 
interfaces must be Included in the FMO in addition to in the Change 
Management Process document 

AT&T FMO-0 

MCIW Overview- 
CMP 

Coremmm F M O - 0  

mk section states that the data tleld-level spedflcation will be MCIW Overview- 

Enhance FMO language to specify GUIs will be web based. FMO-0 

Last updated 5/19/W 6:OO pm 

!tom 01 

_status 

- 
Current 

CA 

CA 

- 
CA 

wument) 
SBC Response: 

Verbal agreement has been reached that SBC will support 3 
venions of its ordering Interfa- (most recent dot verslon of 
the prevkus LSOG version and the two most reoent versions 
of the current LS0G.f 
5/15 Closed 
5/19 - SBC added language to POR under Table 20 to provide 
that CLKs can praride Directory Listing information for either 
the directory for E911 Service Provider or via the app to app 
or GUI uniform interface. Parties aqree to CLOSE. 
Enhancements to the CUI itself (screen changes, new 
functionality, etc.) fdlow the GUI timeline, Category 2. The 
LSR changes follow the EDI/LSR timeline, Category 1. These 
categories are currently documented in the 13-State draft of 
the CMP. 
5/15 Closed 
Ouplicate of #4. 

519 - redllne language provided in FQR sent out 518. 

5/10 Closed 

New Issue from Collab 
S/9 - FMO Section IIIg, C o n n d V  will be updated Indicated 
webbased. 
WR LANGUAGE [~bukt in lastparagc?ph shwdbegn 
w.th the folloowlng adding 'web-baszd7: 
The preordering and/or ordering GUI will be &?&Xd and 
accessed via bmwser. .. 
5/19 - Parties agreed to the additional language above. 
Patties agree to dose. 
SBC will move to a common &ment for all of its regions 

S/5 - CLECS Agreed. 
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Issue 

What are the limitations of the "activlly Duration" attribute in the 
M&R uniform application to applicatbn interface? 

Does the uniform applicatim to application M&R interface attribute 
"doseOutVeriflcation" apply to both fQTS and non-POTS trouble? 

(163) Describe the procedures that CLECS are to follow for issuing a 
trouble ticket on a UNE Loop during the loop cut-over. 

(147) What will be the automated or manual process for ~bmltt lng 
trouble tickets to SBUAmeritech during the Provlsbning phase under 
the common interfaces? 

What changes are belng planned for the current EBTA Interface that is 
available in the Ameritech, SWBT and PB/N8 service areas? POR FMO 
Section E. "interface will be similar to the current EBTA interface'' 

What technical constraint5 prevent SEC's provision of MLT functions for 
UNE-P services? 

- 
C 

2 Last updated 5/19/00 6:OO pm 
0 

MUW 

Maw 

AT&T 

MUW 

AT&T 

AT&T 

POR 
Category 

FMO- 
Maintf Rep 
air 

FMO- 
MalnVRep 
air 

FMO- 
Malnt/Rep 
air 

FMD 
Maintf Rep 
air 

FMQ 
MainVRep 
air 

Current 

CA 

__ 
CA 

SBC Response: 

The "activity DuraUon"atlribute supports Delayed 
Maintenance (DM) and No Access (NA) 
** CLOSED ** 
519 - redline language pmvided in POR sent out 5/13. 

5/11 Cbsed 
The "doseOuWerikation" attribute suppar& both POTS and 
non-POTS trouble -_ MCIW will explain futher -- 
** CLOSED ** 
Until servlce d e r  compretes and post to our back end 
systems, repotts will need to be called in to the Call Center. 
4/27 - Pending additbnal info from AT&T 
51.5 - Parties agree b CLOSE. 
SBC commits to provide manual documentation b address thi! 
process by 5/17 prior to 5/18 /\TTCLEC User Forum. 
5/11 Hold open far imp date and concurrem for Birch. 
5/lB - SBC date supplied was S/l/W. Language cwrected 
and Closed. 
5/19 - M U W  agrees to Close duplicate CD #147 to issue 
#163. 
The €ETA interface will have all functionality and 
enhancemenb as the current EBTA in Ameritech 
** CLOSED ** 
519 - redline language provlded in POR Sent out 518. 

5/11 closed 
The servlce tested by MLT must 90 thmugh a LEC switdrlng 
mce. 
** CLOSED ** 
5/5- A7EThadask€dSKtoexp'ain whyMLTfar UNE-P 
cannot be provided 
Ray Eisemann (AIT) explained that there is no product ream 
why MLT Is not available for 
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Issue 

Per the Atbibute Table in the FOR FMO (page 44), which standards for 
the attribute data elements wlil be met and which 
adaDtation? 

require lxal 

What GUI functionality wlli be available to support trouble reporting m 
UNE-P services? 

Which t y p s  of services will SBC pmvlde electronic banding via EBTA 
for repair and malntenance and which will require manual 
to the service centers? 

referrals 

What will be done to provide uniform EB-TA (Malntenance and Repalr) 
Interface Specifications that would be consistent with SBC standards 

Will Ameritech-region CLEC change requests that are submltted to 
SBCJAme~itech for implementation "compete" with change request5 of 
any other area beyond Ameritech? 

Ciarify FMO will give them 13 state POTS testing vla TN or CIRCUIT ID 
for trunks. 

2 Last updated 5/19/00 600 pm 
0 

XEC(s) 

IT&T 

WET 

\T&T 

\T&T 

Wh 

POR 
categoly 

FMO- 
Malnt/Rep 
air 

MainVRep 
air 

FMO- 
MainVRep 
air 

MainVRep 
alr 

FMO- 

FMO- 

Overview- 
CMP 

FMO - 
Malnt / 
Repair 

SBC Response: 

UNE-P. 
519 - redllne lawuage pmlded in FOR sent out 518. 
5/9 After initial tests, SBC agrees that the MLT test will be 
valid for UNE-P. 

5/11 Closed. Language line per A l l  

--- ATET will explain hrther - 
4/27 - Pending additional info horn AT&T 
515 - AT&T agrees to CLOSE. 
EBTA interface will support trouble reporting and MLT testing 
on UNE-P S~M'C~S. 

** CLOSED ** 
EBTA will suppolt services with the Telcordia formatted drcuit 
ID'S -either in telephone number M amit ID format 
** CLOSED ** 
S+edflcatlms/documentation will be the same for the SBC 
region 
**CLOSED ** 
515 - App to App documentatim will be uniform SI2001 and 
GUI in 8/2Wl. 
SEIC to add language to support use of 1IA to FUR. 
519 - redllne language provided in POR sent out 518. 

5/11 Closed 
The 13-State CMP drafting team has agreed to the concept of 
collaborative prlolltizatlon and categmhtion of change 
requests. Details of this pmcess are still under dixusslon and 
language is yet to be developed for idusion in the 13-State 
CMP document. 
5/15 Closed 
515 - MLT testing fundon will be the pmvided for POTS. 
NON-POTS amits are designed and are not MLT testable. 
aEcs AGREE TO CLOSE. 
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:sue 

n h i s  section it states that SBC/Ameritech will align the essential 
:lements of these EM1 Implementation attributes In the various 
iBCIAmerltech setvice areas. What does essential elements mean? All 
Jeviations from the EM1 guidelines must be identffied. 

KI WorldCom currently receives UNE CABS bills by NDM electmnic 
ranmission rather than receiving them on blll data tape. We must 
'ontinue to receive the bill data in that manner. 

iBC states that detail on provisions br resolved OBF issues will be 
bcumented in a single SWAmeritech user gulde that will encompass 
111 SBCJArneritech service areas. When will thls document be 
Jistributed? 

!MI change notifcations are listed as @-day notifletion in the 
iarrative and SQ-day notification in the table. Which time period is 
nrrect? 
176) Contrary to what is stated in the WR, M a  WorldCnm has a huge 
nterest in SBC pmvlding on-line access to the billing. This Is capabilii 

-. 
g Last updated 5/19/00 6:OO pm 

POR 

FMO- 
Billing 

category 

FMO- 
Billlng 

FMO- 
Billing 

FMO- 
Billlng 

FMO- 
Billing 

Current 

m 

- 
x 

This requirement is clear and will be expanded on in the 
update POR. 
51.5 - Since the Industry through OBF has the opportunity to 
change the enentlal m r d s ,  SBC will document the changes 
in the daily usage extract documentation and mmmunicate vi? 
the accessible letter process regional deviatlons as discovered 
wlll be included in the documents In will daily usage extract 
documents. 
MCI agrees pending SEC language. 
519 - redline language provided in POR sent out 5/B. 

5/12 Closed - Jean provided doc for table in Doc sedion 
Clarification of NDM and Direct Connect media delivery will be 
provlded in updated FOR 
515 - SBC explained only difference is some regions have 
traditional NDM and others have Direct Connect. Both push 
the data out to the CLEC. SBC will add clarlficatlon language 
to FOR. 
Ma agrees pendlng SBC language. 
519 - redline language provided in POR sent out 518. 

5/11 aosed 

5/10 Closed 
Additiicmal clarlflcation wlil be added to the milestones of the 
updated FOR. 
515 - SBC will add date of 8/2000 to be dear in POR. 
M U  agrees pending SBC language. 
519 - redline language pmvlded in WR Sent out 518. 

5/10 Closed 
Billing Subteam - CLEC ermr someone was mparing ED1 to 
EMI. M a  agreed. COMPLETED 
~~ 

Refer ta issue # 35. 
515 - CLECs aaree except that it is PMO and FMO. 
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0 
0 , 
3 - , 

Issue 

that is currently available and we do not want to lose this functionality. 
On-line access to the billing 1s extremely useful in the audit process. 
M U  WorldCom uses The Bill tnfo CUI application and wants this 
application to mntinue to be available. 
What Billing Aauunt Number changes will be required to be made In 
the implementation ofthe ED1 811 changes desuibed in the SBC poR? 
See FMO Section F. 

What technical issues would prevent SBYAmentech from suppomng 
more h n  one Mlling data dellvery standard? E.g.. BDT and 
D1rect:Connec-t 

When will the initial “12 month vlew” of 055 interface development be 
made available? A mmponent of the Change Management procw. 

Describe the billing changes that are scheduled for March 2001 that do 
not relate specifically to the EM1 Uniform Record Types. See: FCC POR 
Billing vems Illinois POR Billing Enhancements. 

When will the Dial Up delivery method for bllllng records be made 
available? 

5 Last updated 5/19/00 600 pm 

:LEYs) 

4T&T 

\T&T 

IT&T 

iTET 

IT&T 

POR 
Category 

FMO- 
Billing 

FMO- 
Billing 

ov&- 
CMP 

FMO- 
Billing 

FMO- 
Billing 

SBC Response: 

5/9 - redline language provided in POR sent cut 518 

5/10 Closed. See issue 35 

There will not be a change to the Billing Account Number. 
The EO1 811 user guide will be published lO/oO. 
** CLOSED ** 
519 - redline language pmvlded in POR sent out 518. 

This Is a new functionality issue and should be taken to the 
new U E C  User Forum. 
** CLOSED ** 
515 - Changed to UI. 
519 - redline language provided in POR sent out 5/13, 
5/11 Closed 
she FMO tlmeline - Release schedule mntalned In the original 
plan was intended to be the 12 month view. Changes to 
PreOrder and Order that may result fmm the S K  proposal 
may ultimately alter this tlmeline. I n  addition under CMP, 12- 
month views have been made available in all regions as of this 
date. These 12 month views are updated quarterly per the 
CMP 13-State draft document. 
5/15 Closed 
Addtianal detall will be added bo the Illinois FOR to reflect the 
EM1 hang= and dates milestones for the changes. 

4/27 - Pendlng ATET’s client Investigation of whether AT&T 
wants to request SBC to r e q n  Illinois POR to update it to 
match. 
5/11 Hold Issue open fw darificaUon Chrls Reed to veriw 
tables on IL  POR. 
5/19 - SBC mnfirmed that all the references were already 
addressed In the Billing Table In the FMO. Parties agree to 
CLOSE. 
Additional clarification will be added to the updated WR for 
the milestone dates. 

5/11 Closed 
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- 
# 
- 

- 
182 
a 

- 
182 
b 

182 
C 

- 
182 
d 

I 

186 

Issue 

111. F. Billing 
BDT -- I n  the second paragraph ofthis sebion, verbiage should 
be added to indicate that changes to medla delhrety will be made 
subject to the 13 state CMP. 

EM1 -The process h changlng EM1 should be subject to the 13- 
state CMP. The POR should explain that a Billing Forum is under 
development to discuss the Change Management iswes as part of 
the 13 State CMP. 

EO1 - Because the ED1 811 is usfd in other SBC serve areas, the 
POR ED1 matrix should lndude the EO1 811 specifications fw the AEBS 
/ Resale Bill. Also, the matrix should be changed under Change 
Notification to read the 13 State Change Management Prccen based on 
the Billing Forum stipulaths. 

Gmsider developlng Billing h N m .  

Will the current connection points (1P addresses) be ule same on the 
common interface? If not, when will they be danged and to what? 

CLEC(s) 

Cnremmm 

Coremmm 

Cwecwnm 

AT&T 

M a W  

POR 
Categon 

FMD 
Billing 

FM(t 
Billing 

FMD 
Billing 

FMO - 
Billing 

FMO- 
tonnedM 
rv 

Current e 

CA 

- 
CA 

CA 

SBC Response: 

4/27 - Pending AT&T's client darification 
515 - no new info 
519 - no new info from AT&T 
5/11 C l o d  
Questions regarding which Interfaces will be Included in 13 
State CMP p m a s  have been and will continue to be 
considered in that collaborative effort. 
4/27 - SBC will handle annoumment through Accessible Letter 
process. 
** CLOSED ** 
Questions regarding whlch interfaces will be induded In 13 
date CMP process have been and will continue to be 
considered in that collaborative effort. 
4/27 - SBC will handle annwcement through Accessible Letter 
pr0CeS-S. 
** CLOSED ** 
The ED1 811 user guide will be issued 1O/W, 90 days prior to 
implementation. Questions regarding which interfaces will be 
induded in 13 state CMP procea have been and will continue 
to be considered in that cullabocatlve effort 
4/17 - SBC will handle annwcement through Accessible 
Letter process. 
** CLOSED ** 
The management of billing issues is currentiy a new business 
item under the 13-state draft CMP. should the CMP draft 
team reject lndusion of Ellling In CMP, SBC will then establish 
a Billing FONm. 
515 - parties agree pending AT&T proposed redline language. 
519 - redline language provided in FOR sent out 518. 

5/11 Closed 
Some of the I P  addresses could change. Further Investigation 
will determlne If banges are necessary. UEG will be notified 
of any changes via kceslble Letter per CMP guidelines. 

Last updated 5/19/00 600 pm Page 8 



&sue 

Will SBC implement changes to the mnnectivity options that are 
currently available to CLECs for ED1 exchanges? 

(188) Connectivity for Ameritech relies on proprietary Amerltech 
software. When will Ameritech c~ l fo rm to SBC open standards? 

(191) Connectivity for Ameritech relies on proprietary Ameritech 
sohare. When will Amerltech m f o r m  to SLK open standards? 

(189) SBC's POR commits to returning a 997 transaction for each ED1 
transaction it receives from CLKS. What mmltment  will SBC 
make f w  the timing of its return of the 997 bansaction? 

(190) SBCs POR commits to returning a 997 bdnsactbn for each ED1 
transaction it receives from CLECs. What commitment will SBC 
make for the reliability of its return of the 997 transaction? 

(192) SKs POR commits to returning a 997 transaction for each ED1 
transattion it receives from UKS. What mmmitment will SBC 
make fw the timing of its return of the 997 transaction? 

(193) SIC'S POR mmmlts to retuminq a 997 transadion for each ED1 

2 Last updalcd 5/19/00 6:OO pm 
0 

CLEC(s) 

AT&T 

AT&T 

AT&T 

AT&T 

AT&T 

AT&T 

ATikT 

3nnectivi FMo- I 

Connedivi i 
SBC Response: 

~ 

5/11 Closed - FN with additional lanquage added. 
CLECs may use SSLv3, Connect:Direct (NDM), Commercial 
Value Added Netwollc (VAN) over Private Line or Frame Relay 
connection into h e  xRAF. 

5/11 Closed 
This topk Is still under investigafion. 
5/5 - CLEC dupilcate with 191. 
5/9 - Upon Implementation of the uniform application to 
application prewlering and ordering interfaces in Ameritech, 
the standards deaibed in the opening paragraphs of the 
POR, Section 111, B and C will be followed. Use of the 
Enterprise Ac- Prohxol (EAP) in the AmeritM region will 
continue for Ameritech's existing pmrderlng and ordering 
Interfaces until the last version using that protocol is sunset 
according to versionlng rules In the 13-State mange 
Management Plan and the associated Transltion Pian. 

5/11 #153,191 Add FN for open issue to address issue of 
retirement of existing connectivity for TCNET. 
5/18 - Patties added language above to POR and agreed to 
CLOSE issue. 
This is a Performance Measure for both timing and reliability, 
and therefore Will not be considered a part of this W R .  
5/5 - CLEC duplicate with 190,192,193. 

5/11 Open pending further response fmm SBC 
5/18 - AT&T language added and parties agree to CLOSE 
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tssue 

transaction it receives from CLECs. What mmmhent will S K  
I- make for the reliabilw of its return of the 997 transaction? 
For new GUl's the proposed xhedule for release of 'Initial Release 
Specifications" is tw close to the date of implementation to afford 
CLECs the necessary time for training. What can be done to speed 
delivery? 
(a) When will SBC provlde uniform GUI User's GuMe documentation 
for each of the releases of the GUI application that It has announced? 

(190) SBCs POR commits to returning a 997 transaction for each ED1 
transaction it receives from C U B .  What commitment will SBC 
make for the reliability of its return of the 997 tranSacticdI? 

In the S K  POR, it advises that It has established "process for 
evaluating the ordering requiremenb of itsvarious existing interfaces 
and the appropriate indusby standards and guklelines" What are 
these processes? 

~~ 

(196a) III. G. Connectivity 
The Anal paragraph of this section needs to be expanded to indude 
details on the centralized polnt of mntact, Its date of establishment, 
the location of pmcess documentation, the date of availability of this 
documentation. etc. 

(214) SBCjAmeritech must document the plan for technlcal s u m  of 
OSS functions. Will this be the IS Call Center for all regions? If SO. the 
hours of operation must be adlusted to provide equitable coverage in 
all SBC/Ameritech regions. 

Define hardware and sofhvare requirements for web based 
applications. 

2 Last updated 5/19/00 6:OO pm 
0 

XEC(5) 

IT&T 

\T&T 

iT&T 

\T&T 

bremmm 

ICIW 

POR - Ca- 

Overview- 
CMP 

Overview- 
CMP 

FMO- 
Connectivl 
tv 

FMO- 
Conneakrl 
tv 

FMO- 
Ccnnectlvl 
ty 

Sys Avail 

FMO- 
Connectivi 
tv 

Current 
jtabrs 

7A 

7A 

3 

SBC Response: 

Although these dates were consistent with CMP, SBC's 
proposal for weorder and order allows for advance release of 
both SHem Requirements and User Guides. 
5/15 hanged to R 
5/18 Parties agreed to change to CA 

Same as #189 
5/5 - CLEC duplicate with 189 
5/11 open pending further response from SBC 
5/18 - AT&T lanquaae added and patties agree to CLOSE. 
Under inwagation 
5/S - Merging of Issue 194 had not been revlewed by CLECs. 

v11 Closed Removed from issue 44. 
The is Call Center (IXT) will provide centralized support for 
all SBC regions and is available 24 x 7. Based on current call 
volumes, the IYX is physicalty staffed Mon. through Fn. 200 
AM to 9:M PM Central Time, and Sat. 8:OO AM to 5:oO PM 
Central Time. All other hours are mvered by pager, which is 
activated by leaving a voicemail on the ISCC ACD by selecting 
option 2. Contad and escalation information is also available 
on the ISCC Website accessed via the CLEC Website Home 
Page. Hours of operation can be altered if call volumes 
warrant. Ely 11/17/2000. an Accessible Letter will be Sent 
regarding timeframes during December when SNET and 
~meriteh calk Hlin be t r a m m e d  to the ISCC and will refer 
nECs to available documentation. 
515 - Merging oPIssue 214 had not been reviewed bV CLm. 

5/11 Closed 196a. 214 
New Issue fmm Dallas Collab. 
519 - Software requirement for the U n i f m  Web GUI 
applications for Pre-Orderlng and Orderina is a browser that is 
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Issue 

;WAmeritech must address unlfwmity of business rules per the 
nerger agreement and documented in the implementation guideline. 

kcurnentation provided for electronic distribution must be PDF format 
ind Minosoft Word format. 

locumentation provided on the web must be in M M L  format. 

i 
0 

2 Last updated 5/19/00 6:OO pm 
a 

:LEC(s) 

ICMI 

f law 

POR 
Category 

FMO- 
Oocument 
ation 

FMO- 
Document 
ation 

FMD- 
Document 

- 
Current SBC Respone?: 

capable of suppomng the applications. Options available are 
Netscape Version 4.5 or higher or MKrosoft Internet Explorer 
Version 4.01 SPZ or higher. 
Dependent on the final infrastrudure architecture, SUN lava 
Plug-in version 1.2.2 may also be required. 
The Web appilcations will be usable on any workstation that 
has the ability to support the b m r  mfhvare. It is 
suggested that the workstation have a minimum of 128 MB of 
memory in order to ensure adequate performance. 
5/11 Closed - language added to WR. 
SBC will move to a c o m m  document for all of Its regions 
with the lntrodudion of the common platform for ordering and 
preordering. This document will be the LSOR/LSPDR. SBC 
will provide ED1 lnformatbn for each LSOR field, Including 
Notifications. The ED1 Information will include the following: 
(1) Header, detail or sub line; (2)Transaction set position; (3) 
ED1 data element; (4) ED1 field name. The LSOR for the 1' 
quarter of 2001 will wntain this Information, Documentation 
formats for Maintenance/Repair and Billing will remain as it is 

(insert this as a substitute for all words under table on page 
54 "Current and U n i f m  Doc table? 
5/12 Closed 
SEC Mil move to a common document for all of its regions 
with the Introduction of lhe wmmon platform for ordering and 
preardering. This dacument will be the LSOR/LSF€IR. SBC 
will pmvide ED1 information for each LSOR field, including 
Notifications. The ED1 Information Will Indude the following: 
(1) Header, detail or sub line; (2) Transaction set positim; (3) 
ED1 data element; (4) ED1 field name. The LSOR for the 1" 
quarter of 2001 $411 contain this informaticn. Documentation 
bmats for Malntenance/Repair and Bllling will remain as it Is 
today. 
(Insert this as a substitute for all words under table on page 
54 "Current and Uniform Doc table3 
5/12 Qmed 
519 SBC has made a dedsiin not  use H l M L  formats for WEB 
jocuments. UpOn wnversion of the documents to HTML. 

today. 
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: s u e  

1 

'nor to the implementation of the uniform verslonlng process, what 
'ersioning system will be made available for new interface releases? 

S K  will move to a common document for all of ib regions 
with the lntrcdudion of the mmrnon platform for ordering and 
prearderlng. Thisdocument mil be the LSOWLSWR. SBC 
wll provide ED1 Information for each LSOR field, including 
Notifications. The ED1 information will indude the fdbwing: 
(1) Header, detail or sub line; (2) Transaction set position; (3) 
EO1 data element; (4) ED1 field name. The LSOR for the 1" 

Yhen will SBC distribute the ED1 Implementation Guide for pre 
)rdering, ordering and pmvlrjoning? 

A 

lequirements documentation must be Issued as a single document, not 
nultiple piecemeal changes distributed by accessible letter. If the 
equirements change, they must be updated with the changer and 
distributed as a complete document. 

\&er the collaborative K held on requirements documentation the week 
if April 10,2000, the outcome of that meeting must be included as 
lart of this document. 

5/12 Closed 
A common suite of dacumentation will be developed to 
support the uniform Interfaces. Thls indudes a 13-state ED1 
implementation guide. Input that the CLECs provided during 

mat will be done to mnfom Ameritech's PreOrderhg ED1 
locumentation m SBC standards? 

- 
c , 
m 0 Last updated 5/19/00 6:OO pm 

:LEC(s) 

\T&T 

taw 

r n '  

tT&T 

WR 
Category 
atlon 

Dverview 
CMP 

'MO- 
h m e n t  
*ion 

ZMO- 
kumen t  
ltiMl 

CMO- 
)oarment 
Ition 

'MO- 
)mment 
ition 

Current e 

_I_ 

CA 

SBC Response: 

formatting Is lost, thus maldng the material unusable to the 
CEC mmmunity. I f  PDF is used, it will be business as usual 
for SBC. Word has also beer suggested, but this Is pending a 
decision from the CLEC mmmunity. 
5/12 Close 
SBC is mmmitted to the sucmssful mnclusion of negotiations 
cm the 13 state CMP. Vwsloning is being addressed in the 13 
state CMP Transition Plan. 
5/15 Ciosed 
S K  will follow the 13-State timelines for the lntrodudion of 
the mmmon GUI and App to App in all regions. Handout to 
be distributed at Collaborative session. 
5/12 Leave open. FN added for agreement on timdine 
5/19 - Partles agreed with the additional language in the 
footnote that Ue to the Table 26. Parties agree to CLOSE. 
The normal process Is that if the requirements change, they 
will be updated In the letter attachments and will be 
redistributed as a ample@ document. 
5/12 Closed. New lanquaqe added 

Page 12 



Nhat will be done to upgrade Ameritech's Electronic Sew Ordering 
Suide (6%) to SBC Documentation Standards? It does not m w  
m f o n  to the dofumentation that SI?€ provides in Its other regions. 

Nhat will be done to conform Ameriiedts ED1 for Ordm'ng 
humentation to SBC standard? 

11. H. Oocumentatlon 
The matrix in this section should be updated to include the ConnecfivitV 
Jsw Guide and the Testing User Guide. 

214) SfJC/Ameritech must documcnt thc plan for technical support of 
)SS functcons. Will this be the IS Call Center for all regions? I f  50, the 

, 
m 0 Last updated 5/19/00 6:OO pm 

CLEC(s) 

4TET 

\T&T 

bremmrn 

l a w  

W R  

FMO- 
Documenl 
ition 

'MO- 
h r n e n t  
itlon 

System 
\vailabilii - 

x 

SBC ReSPOnK: 

the April 11,2000 13-state Requiremen8 and Dacumentation 
mecting, as well as ongoing CLEC Input, wlll be taken into 
account during the development. 

5/12 Closed 
Under Invemation 
519 SBC will mwe to a commm document for all of its region! 
with the i n t r cdu t i i  of the m m o n  platform for ordering and 
pmrdering. This document will be the LSOWLSFUR. SEC 
Will provide ED1 information for each LSOR/LSPOR field, 
induding Notifmtions. The ED1 information will indude the 
following: (1) Header, Detail or sub line; (2) Transaction set 
position; (3) ED1 data element; (4) ED1 field name. The 
LsoWLsWR for the 1' Quarter of 2001 Will contain this 
informatlon. 

Thls information can be fund in Accessible Letters: 
A I T  CLECAM00-033 
PB CLECCOO-120 

SWBT CLEUN)-102 
SNET CLEccT00060 
5/12 Closed 
R cvmmon suite of documentation will be developed to 
suppat the uniform interfaces. This includes a 13-date ED1 
implementation guMe. Input that the CLECs provided during 
Me April 11,2Mx)-13-state Requirements and Documentation 
meeting, as well as ongoing CLEC input, will be taken into 
acmunt durlng the development. 

The matrix wlll be updated awrdingly. (to be discussed 
I%* in d a b a M v e )  

5/12 Closed 
CLOSED - rnowd to #196a 
7eswnse same as # 196a. 

NB a ~ c ~ o 0 - 0 7 2  

5/12 a m  
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Issue 

hours of operation must be adjusted to provlde equitable m g e  in 
ail SBC/Amerltech regions. 

SBCpmeritech must continue work toward provision o fa  detailed 
transition Dlan. 

(221) The OS5 Plan of Record for PreOrdering and Ordering of xDSL 
and Other Advanced Setvkes (xDSL POR) focused sdely on the 
development of enhancemen& to DataGate and ED1 for PreOrdering 
and ED1 for Ordering. 

What TCNET changes will be made and when to lnmrparate hmp 
qualification information, queries, and responses? 

(23) Manage All 05s applications under the CMP. 
The Change Management Process foi the 13 states is still belng 
drafted. All interfaces that are used by aECs should be managed and 
mmmunicated under the CMP p-. As a result, the following 
interfaces need to be defined and managed through the CMP. 

ASR proceaing under EXACT/BDS-Teiis 
Billing 
Trouble Adminisbtion 
LIDB/CNAM . E911 

(31a) 11. 6. - Orderlng 
Available Intetfacs -The PDR needs to be darffied to Indicate whether 
changes to WCT, the ASR application to appllcatim interface for 
ordering Unbundled Dedicated Transport and Intmnnedion TNnk, 
wlll subject to the 13 state CMP; likewise, for Tells W m .  

. ,  
0 

2 Last updated 5/19/OO 6:OO pm 
0 

_I Tlmeline 

Current 

- 
CA 

CA 

SEC Response: 

5/5 - Merging of Issue 214 had not been reviewed by CLEO. 

5/11 closed 
A complete transition plan for movement to the 13-State CMP 
for all regions will be part of the Final CMP document targeted 
for 6/1/2000. 
5/16 Parties aqreed to close 
These Items were further dlxussed in the Advanced Services 
Plan of R w d .  
5/18 - Parties agree to CD issue 220 & 221 to merge with 
Issue 224. Parties agree issue 224 shoukl be DOFA. 
5/19 - Parties agree to split iaues back out since each issue, 
although related, have different status. Change 224 to TA, 
220 to Do and 221 to CA. Parties agree. 
Changes are referenced In the Advanced Services Plan of 
Record. 
5/19 -There is a planned release fw June 2000 to install the 
Loop Qualification process In TCNET. That process will 
mntinue to be available In TCNET until TCNET is replaced by 
the uniform GUI and appropriately retired under the CMP. 
Parties agree to CLOSE. 
It was agreed by the 13-State CMP drafting team to add 
Bllling and Electronic Bondlng for Trwble Administration as 
new business, to be developed after the main document is put 
into effect, now 6/1/00. SBC will vi& with the drafting team 
to address new business issues and dweiop transition 
timellnes nu later than 12/31/00. E911 changes that impact 
the wholesale Osss are already mnsldered part of CMP. It 
has also teen stated In CMP that  the ASR process is Out-Of- 
scnpe for lxa l  CMP. It K handled on a national basis vla OBF. 
SBC has agreed to follow t%se timelines. 
5/5 - CLKS agree to cumbiine. 
5/15 31a Coremmm to pmvidc language 23 and 144 RPA 
5/16 31a dosed accepted. language placed in the POR. 
Issue 144 dosed accepted, Issue 23 dosed agreed FN in POR. 
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- 
# 
- 

- 
236 

- 
237 
b 

237 
- 
c 

- 
239 

- 
24 

Current 
Status 

Issue SBC Response: 

(144) The interface is not managed through the Change Management 
Process (Refers to FMO-0-DA Listilngs) 
(236) Improvements to the Security Request proms for GUI 
applications. 
Processing a Security Request for access to the varbus OSS 
applications in the SWB and PacBeli regions takes 10 business days 
currently. This long process impedes the CLEC's abllky to provide 
service to their customers. Consldering all the advancements in 
technology, SBC should be able to Improve the process where these 
requests should be processed within 48 hours as they do with other 
Service Requests. 

CA 

CA 

CA 

CA 

Will there be any changer to the order posting 
this Plan? 

Pg 53 talks about use of digital celtificates. Doesn't say when and 
what the process i5, or where we can find specifla. 

as a result of No changes to the wder posting p- are anticipated with 
this POR. 
5/16 Parties agreed to dose 
SBC plans to use Dlgital Cwtlficates For CLEC access to the 
Uniform GUls over the Internet. Vendor negotiations and 
application requirements development are underway. The 
lO/2/2000 CLK OSS Intermnnection hocedures document 
will be updated to include this process. 

5/11 Closed - lanauaqe added 
New issue from 4/26 Collab. 

5/10/00 The L O G  will continue to accept and process PIC 
Verifmtion rrquem dlrectly from the CLECs. 
5/16 Parties agreed to close 
See responses (0 #4 and A17. 
515 - CLECs agree to merge 6 & 24. 

5/10 FN5 N o t  ready to dixuss. ATT wan@ Legacy Systems 
law Incorporated. 
Backend leg sys that will 
Combine w/24 

d w  with man prcrW. 

Alternative PIC verification process. 

(24) Birch has expressed numelous concerns regarding the 
pncritizauon and implementaton of the changes that will be anoaated 
with this Plan of Record. To r-rate m e  of these mcerns' a) 
quality and extent of testlng, e.g. through to Posbng; b) SEC has 
conhnued to prlorltlze "mandates" above CLtC's Change Requests; C) 
adherence to Change Management guidelines and timeiines, i.e 
overuse of exreption releases, significant 'last minute" requirements 
changes, etc. and d) changes to systems wthout nobfication to the 

Last updated 5/19/00 600 pm 

:LEC(s) 

\Ilegiance 
r e i m  

Uiegiance 
rel- 

lirch 

hrecomm 

lirch 

1irCi-l 
'elecom 

CA CLOSED - moved to #184 
Response Same as # 184. Once Generic ID5 are established 
for a CLEC, the internal am.gnment of those IDS will be 
conholled by the CLEC. 
515 - Merging of Issue 184 had not been reviewed by CLECs. 
5/11 #236 Closed duplicate 
5/19 - Parties agreed to split oat for clarity since 236 was CA 
and 184 was M). 
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C-EC cornmunib. S K  must prove that t w  can comply ~7th Change 
Management pramces, before Birch can approve of the WR and the 
13-state Change Management Guldelines. 

(5) The information under the change management sectioo must be 
updated io reflect the correct status of Lhe mllaborative effort M n g  
undertalcen to develop a 13.state change management document. The 
new proposed date for implementatlon of this document Is lune 1, 
2000, assuming the many open Issues wtth the plan are worked out. 

(6) Because the Change Management Pmcess Is essential to effectively 
managing change In the OSS interfaces, M U  Worldtam can not sign 
off on any POR until the change management plan to mver ALL 13 
states of the SBChnerItech foot wlnt is finalized and fully suooorted 

5 

- .. 
remove word "Basic' from Loop with Baslc Polt 

~~ 

I n  the narrative description of pre-order functions, SBC States In some 
cases that the fundlonalrty is provided on a manual basis. The table, 
however, does not indude me information pertalning to manual 
provision of data. In order for the table to reflect what is presented in 
the narrative, this must be Included. 

Combo. 

6 
~ 

(26) SK/Ameritech must list all of the arrent pre-order applietlon to 
applicatlon and GUI Interfaces that are used In each regbn. 

(30) StlC/Amerit~h must list all of the current ordering application to 

.. 
c , 
0 
01 Last updated 5/19/00 6:OO pm 

CLEC(5) 

M C W  

MUW 

Birch 

Maw 

MCIW 

Y a w  

'OR 

~ 

'MO - 
Xder 

- 
'MO - PO 

'MO - 
vov 

- 
mo - PO 

'MO-O 

SBC Response.: 

5/15 Issue 6 is closed CA, Issue 5 is Closed CA and Issue 24 
remains PL 

5/16 Closed agreed Issue 24 FN in POR 

5/18 - New iaue for S K  to validate. 
5/19 - Birch checked ICA for abllky to d e r  a Imp and ANY of 
the ports listed in the table. Parties agree to strike 'basic" and 
add darlfication foomote: 
" imp with Port Combo" lndudes mmMnations of Imps with 
ports consistmt with state spedf~c Interconnection 
Agreements. - Inue 247 (CLOSELY 
Partles agree to CLOSE. 

SBC has modfied the table to note manual process where 
referenoed In the text. Modifled table will replace the current 
P m )  Pre-Order TaMe In POR a t  the end of the Pre-Ordering 
d o n .  
519 - redllne language provided in POR sent Wt 5/8. 

5/10 closed 
See handout for list of current Preorderl ordering/ 
prwlslonlng Interfaces ( b h  App to App and GUI). 
4/27 - Need to update list 
(3. Q s r )  
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Issue 

SETJAmeritech must document that currently in the Ameriterb region, 
Amei itech sends unsolicited jeopardy notification by coding to an 870 
transaction versus sending an 855. The 870 transaction is not listed in 
the table and jeopardy notification methods are not listed in the other 
regions. This information should be added. 

(134c) In addition, there conhnues to be reference to the Unsoliated 
865 usage "to advise CLECs of customer impacting provider lnltiated 
chanaes." This functionalitv should be reolaced with a measurement 

~~ ~~~ ~ 

of the occurrence of the unsolicited 865's'due to service anter error. 
855/865 Transactions -The POR contalns no reference to poathre 
response data detail, i.e. adjusted delivery dates, service order 
numbers, Ameritech assigned data sudr as hunt groups, telephone 
numbers etc Further, there 1s a need lo clarify the verbiage 
concerning 865 ttanmtions In the Ameritech service area to indicate 
that they are "unsolicited" transach'ons due lo Ameriith service center 
error corrections. Also, the matrix summarizing ED1 bansaction usage 
should be expanded to reflect that Ameritech's 855 remrds for FOCs 
can return adverse delivery dates, sewice order numbers, and 
assignments (i.e, hunt gmups, telephone numbers, etr) 

In the narratlve dexription of provisioning functions, SBC states that 
when the fundbnallty In question is provided on a manual or alternate 
basis. The table, however, does not indude the information m i n i n g  
to manual or alternate provision of data. To be all indusive, the tabie 
must reflect what is presented in the narrative. 

(33) SWAmeritech must list ail of the current provisioning interfaces 
that are used in each region. 

(34) 
different service areas must be listed in the OSS FOR For exampie, in 
the SWBT region, there are non-standard category 90 records that 

All non-standard billing remrds that are used In the 

Last updated 5/19/00 6:OO pm 

CLEC(s) 

Coremmm 

Corecomm 

Yaw 

YCIW 

YCIW 

:MO - 0 

SBC Response: 

transactions for the other regions are covered In =ion I1.C 
Prwiioning under the Function of Jeopardy Notification and 
a b  in the table at the end of that section. The FMO is shown 
in Section II1.D Provisioning under the Function of Jeopardy 
Notlficatbn stating the 865 transaction will be used In the 
uniform environment for jeopaw notification. 
515 - CLKS agree duplicate 31. 

5/10 31 closed. 13% will be split and stand-alone. 

Inkmation regarding current hnsactlon content is avaiiaMe 
via the W G .  Future bansaction detail wlli be provlded as 
part of specifications per Change Management timeline. 
519 - rediine language provided in POR sent out 518. 

5/10 dosed 
5/15 reapened SBC to explain how unsolicited information is 
returned In SWBT/PB/NB plus fuii refresh of supps 
5/16 POR language added to address supps and unsolicited 
information from SWBT/PB/NB/SNR: Closed agreed 
Rekr to the response for #25 
5/5 - QEG wish to keep separate due to PO vs Prar 
differences. 
5/9 - redline language provided in POR sent out 518. 

5/10 closed 
See handout for list of current provisioning interfaces (both 
App to App and GUI). 
5/XECs agree duplbte w/26. 
5/9 - redline language provided in FUR Sent out 518. 

5/10 dosed 
Under investlgation 

5/10 PMO issue open iiiling '/" 
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- 
k u e  

5WBT uses for clearinghouse billing and reciprocal compensatlon. In 
xder for both the PMO and the FMO to be amrate, SBYAmerItech 
nust explain the current method of operatians and deflne how thee 
.ecords will be handled in the future. 

$74) Any non-standard billing records that will be used in the different 
service areas mu* be listed in the OSS FMO. In order for both the 
PMO and the FMO to be accurate, SBC/AmeIitech must define how 
these records will be handled in the future. 
!35) The Bill Info GUI application is listed as prwiding on-line access 

to billing information. The statement is also made that there 
were recent collaborative meedngs with representatives of the 
CLEC communily who did not identify an interest in on-line access 
to the rendered bill. MCI WorldCom uses thls functionality on a 
regular basis and would like to know when these collaborative 
rneetingstodc place. 

(176) Contraly to what is stated In the PMI, MCI WorldCom has a huge 
interest in SBC pmviding on-line a m  to the billing. This 1s capabflity 
that Is currentty available and we do not want to lose this functionality. 
On-line access to the billing is extremely useful in the audit process. 
MCI Worldcan uses The Ell1 Info GUI appllcation and wants this 
appllcation to continue to be available. 
SWB bills UNE fadliiy and local usage in CABS and Toll and DA 
asssodated with UNE out ofthe CRIS system. The diagmm on page 26 
must illustrate thls. 

(38) Trading partnership 10s or IP address assignment rules and 
methods and orocedures must be Inciuded In the POR. Limitations of 
#metice& s e ~ a s l n ~ , ~ i ~ , ~ o p a r ~ c l , l ~ ~ ~  oycbbtilg'to ah am" 
PMO 

(183) Trading partnership 10s M I P  address aSsignment rules and 
methods and procedures must be induded In the POR. LimltatiMS M 

the numbers and m&ods of connection must be outlined in the POR. 
PMO 

(185) Are there any limitations on IP address that are not listed in 
the OSS POR? 

-4 
0 , 
g Last updated 5/19/00 600 pm 

YCIW 

YCIW PMO& 
FMO- 
Billing 

T Billing 

PMO& 
mMI I F M D  

- 
Current 

TA 

- 
u! 

- 
u! 

SBC Response: 

5/16 Inue 34 dosed agreed. Language added to the POR 

Issue 174 is changed to TA 

~ ~ 

Under Investigation 
515 - S8C assured MQ that Bill Info will not go away. This 
will be included in the POR language. MCI agreed to this 
pending language. 
519 - redline language provided in POR sent out 518. 

5/10 dosed both 35,176 

Under inve5tlgation 

5/10 dosed 
One I P  address + port Combination per CLEC ID (EO1 Trading 
Partner I D  OT User ID), per service, per environment (pmdud 
nwisl?ning unaer me runmon or mparay Noarmron ana 
next Cdlaborabves to further explain this formula and cite 
examples. This infwmation will be added to the 10/2/2oW 
update of the CLEC OSS Intemmnection Procedures 
dcarment. 
4/27CLECS want more dariflcatlon on Trading Partner IDS. 
5/5 - CLEG agree to combine as long as we answer Trading 
Parblers and I P  issues. 

5/10 Pendins Jeans lansuage 
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Issue 

(195) Regarding mnnectlvity to SBC/Amerttech networks, when wii 
ARAF and SRAF documentdtion be provided that sped= I P  addresses 
routers and recognizing more than one IP address? 

~~ 

(FMO Section 1 I I .A  - Standards) 
SBC states that It Is proposing OSS interfaces and GUIs that are "whdb 
consistenr with industry standards. However, the standards SBC has 
selected are not the most current version available in the indusby. As 
Rhythms will discuss further below, SBC must commit to develop its 
interfaces and GUIs according to the most recent standards and 
guidellnes avaliaMe In order to ensure UECs have access to stateof- 
the-art, and comprehenslve capablllties. 

(4) SBC/Amerltech explains its ccinmtment to Implementing the most 
current versions of standards and states that work will be done in the 
Change Management Process ("CMP") to determine if more advanced 
version of the iaaustrv stan dar& must be Implemented. M U  
WorldCom requlres the mmmltment of SWAmeriteh to work ALL 
changes to interfaces wlthin the change management process, not lust 
those proposed for advanced implementation. 

(134a) 1II.C. Ordering 
The first paragraph of this section have the following addin: *These 
choices of guidelines and standards levels are subject to collabwative 
dimsslon between CLECs and SBC as pmvided by the 13 State Change 
Management Process." 

.ast updated 5/19/00 6:OO pm 

CLEqs) 

thythms 

I C M I  

hrecomm 

W R  
category 

__ 
MO- 
&Mew- 
tandards 

Iverview- 
MP 

M O - 0  

- 

Current 

x 

SEC Response: 

Issue 38,183 language Is still open 

5/11 #38 FN added "Pending tabk Insertion into PMO/FMO" 

#183,185 FN to danfy AIT process, insert table slmilar to 
PMO, add language supporting service bureau pmviders 

A195 Added language ~ Closed 
5/16 Added language to Connectivity PMO Section F of the 
POR. aosed agreed i m e  38. 
5/16 Added taMe to the Connectivity nil0 Section G of the 
POR. Closed agreed issues 183 and 185. 

SBC is committed to be current with standards. Glven the 
CMP timeline requirements and the expected delivery dates of 
LSOG 5, the uniform release will need to be LsoG4. 

5/11 OPEN Need for information on SOG5 functionality & 
versions, TCIF, CORM standards 
5/15 FwtnMe page 3 of FMO. This issue will be treated 
together with 3942. 
5/16 C l o d  Aqreed. Lanquaqe Added to POR 
Merged #4 and t134a: 

SBC will implement ail changes to the interfaces withln the 
Change Management pmtess and will use the exceptlon 
process only on a limited basis. (update PJR bymbstitu~ng 
this for the Iastsmtene dthe smwdpmgraph of GVP 
m n . )  
515 -CLEO wish to keep 8 separate from X4. 
UECS will draft language to cover all CMP mcems to 
hopefully dose multipie Issues. CLEG propose to add 
language to WR since 13 state CMP is not finallzed. 
519 - redline language provided in POR sent out 5/8. 
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0 

Issue 

administer and are a serious impediment to CLEO' ability to depbV 
jetvices on a rapid, scalable basis. 

1II.A. Overview 
Standards - Corecomm recommends that the paragraph under the 
itandards matrlx be expanded to Include iangwge indicatlng that 
jWAmeritech and the U E C s  may work wllabwatlvely through the 13 
%ate Change Management P i - o c ~ ~  to determine the appropriate 
mplernentation of selected standards versions or parts of standards 
ierslons based on the community's functlonality requirements. 

rhis section starts with the statement that "All SBC/Ameritech service 
ireas will implement a single unlform version of UleirexiWIng 
?pplication to application prwrderlng interface. This statement 
nakes it sound as if each region will have a version of the uniform p re  
xder interface. This wording must be changed to state that ail existing 
ipplication to application pre-order Interfaces wlll be comMned into a 
;ingle uniform version for all S K  reqions. 
'49) This section does not address whether SBC plans to standardize 
iabes between pre-order and order information, Le. field names and 
ialues obtained from a pre-order Inquiry. The CLEC wmmunty has 
epeatedly stated to SBC that it is aitical that the fumtionalltj to 
'eceive fully parred CSRs be available. The information obtalned in 
)re-order must be formatted corredly for the CLEC to accurately 
mpulate the LSR and to facilitate flow-though into and through the 
in i fm ordering interfaces. Fully parsed CSRs must be available b~ 
ipplication to application interface, Le. ED1 pre-order and DataGate, 
ind by the GUI interfaces like Veriqate. 

-ast updated 5/19/00 6:OO pm 

CLEC(s) 

Z o m m  

ICIW 

iT&T 

POR 
Category 

FMO- 
CVeNlew- 
Standards 

Current SBC Response: 

5/11 OPEN 
Need for information on LSOGS fundionalii .%versions, TCIF, 
CORBA standards 
5/15 This Issue will be treated together with 3942. 
5/16 Closed Agreed. Lanquage Added to POR 
SBC is currcntiy working callaboratively with ClICs through 
the CMP p m s .  SBC can accept input based on its capability 
to provide all the deslred functionality within a given 
timeframe (cannot provide full functionality for LSOG releases 
wlthout adequate development time). CLEC wncems with 
phased implementatlon of new LKX; functionality is 
addresed with SBCs agreement to support 3 versions of its 
ordering interface (most recent dot version of the previous 
Lxx; version and the two mod recent vets iw of the cunent 
Em). 

5/11 Deferred CMP issue. 
5/15 SBC rnodiks It response to delete the thlrd sentence 
from above. Further thk Issue will be treated together with 
39-42. 
5/16 Closed Agreed. Languaw Added to FUR 
Yes, wording will be changed. 
5/9 - redline language provided in FOR sent out 5/8. 
5/15 closed POR language updated 

jBC will provlde parsed CSRs as mentioned in the POR. 

1/27 - I n  addition, POR will be updated to reflect that address 
ields will be p a d  on the CSI response. 
j/5 - CLECs say 49 is a b t  synchronization/std value. Okay 
with merging 51, but keep 49 and 75 issues separate. 
519 - redline language pmvided in POR sent out S/8. 
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Issue 

(51) CLECs require SBSIAmeritech implementation ofthe Relded 
Customer SeM’ce Record 

(5) The Information under the change management section must be 
updated to reflect the correct status of the collaborative eff& being 
undertaken to develop a 13-state change management document. The 
new proposed date for implementation of this document is lune 1, 
2000, assuming the many open issues with the plan are worked out 

(16) The 13 State Change Management Process is not yet agreed by 
the industry members. 

(50) In the discussion of Customer Sewice Informath Inquiry it is 
stated that 0 1  responses wlll be in a parsed format awsistent between 
senice areas, but then qualifies this by differences”based on the 
availability OF information” in badtend systems. The CLEC will be 
required to return information on the LSR order in a parsed fcrmat. 
SBC must, therefore, make backend source data match this format. As 
previously stated, customer pre-order infomaan mud be in a fully 
parsed format in all cases when it is rebImed to the UEC. 

__ 
The FOR FMO states that the uniform GUI aces5 to pre-order functions 
will be an “enhanced” version of Verigate. SBC/Amerltgh must be 
more specific about the enhancements. More detail is required to 
determine If this adequately meets the needs of the CLEC mmunitv. 

0 
0 
\ 
3 
B -. 
m 0 Last updated 5/19/00 600pm 

XEC(s) 

YQW 

VT&T 

.Im 

\T&T 

4m 

POR 
Category 

k N i e W -  
CMP 

FMWO 

FMO-Po 

FMO-PO 

__ 
Current SBC Response: 

5/15 Closed redline language added to POR 

Assuming the 13 state CMP process is adopted, SEC will 
operate under this 13 state process and Its assodated 
Transitlon plan. 
In the event CMP 13 state process is not adopted by 
6/1/2WO, until it is, SBC will operate under the most recent 
draft plan to implement the changes Identified in this POR. 
(h’ew thinipamgraph under UE GVP section NWRJ 
515 - CLECS agree to combine 5 & 16. 
519 - redline language provided in FQR sent out 518. 
5/10 FN3 ok 
FN5 Not ready to discuss. A l l  wants Legacy Systems iang 
incorporated. 
Backend leg sys that wlll affect decs with man process. 
Combine w/24 
5/15 closed CA 
Under investigation. 
515 - N C s  agree 62 is duplicate 
5/15 Closed redline language revised 
62 separated back out of M and set as TA 

The Uniform Web Based Pre-Order appliation will include all 
fumonaiity currently available via Verigate, with the addition 
of Order Status, Pmvisioning Order Status, Reservation of 1 
TN, and Confirmation of a reserved TN 
4/27 - CLECs want more detail added to describe the 
connectivity oplion8. 

Page 23 



Issue CLEC(s) 

USOCs must be uniform across all SBC service regions, except where 
product offerings are unique to a service region or differ because of 
product tariffs. These differences must be dearly IdeMfied. 

MCNY 

(60) Why does SBC/Ameritech Address Validation by working telephone 
number for residential sewices only? 

SBC/Ameritech must indude In the POR their mmmhnent to mntinue 1 MUW 

AT&T 

Last updated 5/19Mo 600 pm 

SK advises of a line limitation that It will impose on Customer Service 
Record responses that it will pmvlde to CLEG. What Is this slze limit, 
or when will the slze limit be announced? 

POR 
Category 

FMO-PO 

A n 1  

FMO-PO 

What steps will SBC take to provide CLEG with a quely to obtain valid 
PIC/LPIC entries at the local switch level of predsion prior to the 
uniform application to appliition interface being available? 

FMO-PO 

AT&T FMO-PO 

Overview- 

Current 

CA 

CA 

SBC Response: 

5/9 - redline language provided in POR sent out 5/8. Need to 
add following for more clarification. "CLECs may access the 
uniform pre-ordering GUI via private line, frame relay, dial-up 
or the lntemet as described in Section 111 G.' 

5/15 closed updated language placed in POR 
A team has been established to review Us0c d e s  for 
ordering Local sewices a m s  the 13-state region in 
conjunction with m m o n  bushes rules. A comprehensive 
list indicating the unifwm USWs and differences due service 
regions or tariffs will be provided in the OS5 Business Rules 
POR. 

5/15 closed updated language placed in POR 

Ihe OS5 accessed by both S K  retail and CLEG was 
Mstructed to provide this validation step on residential 
rrvice address only. 
lddreaes for all acmunts, both residence and business, may 
E validated through input of the address k i f .  
i/5 - QEC duplicate of 81. 
j/9 - redline language provided in POR sent cut 5/8. 

163) Thls will be Investigated and a uniform size limit will be 
Istablished.5/5 - CLEG wish to keep 63 & 83d separate.5/10 
The Interface will return up to 50W working lines for app to 

~ p p  and up to 1000 for GUI. Each worklng line will have up 
a 10 display lines with 80 characters per display line. 

i/15 closed. Updated language placed in POR 
Jnder Investigation 
5/9 SBC plans to pmvlde this functionality with the Uniform 
%. However, SBC is currently investigating the potential for 
kllvering this functionality prior to the Uniform OSS. 
i/15 Parties agree to Close 
?om page 6 of Uniform FOR. 

5/15 aosed 
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Issue 

working with the ClEC communlty n each reg on to address business 
related issdes in Uie reglonal User Forums. 

For telephone number resenat!ms, will UECs be able to change the 
reservation owe it is made? Could the resewation period be 
extended by the QEC updating the reservation? 

~ 

What pre-der response time mmmibnents will be available to CLECr? 
Will separate t h e  commitments be made for appllcation-tc-application 
versus EDI? 

FMO Sectlon 111.6. (Peorderlng) 
The FOR states that SBC will make available a uniform GUI to support 
preordering functions. That GUI will be an enhanced v d o n  of 
Verigate, which SBC currently offers CLECs. SBC makes a vague 
statement that the enhanced Verlgate will have functionality "similar" to 
that of the application to application interface based on ED1 or CORBA. 
However, similarity of functionality is not sufficient. In order to utilize 
Verigate to support the type of integrated, mechanized, and Row- 
through OSS that QECs require, the GUI must have functlonaiity that is 
identical to that of the Interfdce. SBC shwld provide much greater 
detail regarding the ways In which the fundionalities of Veripte and 
the EDI/CORBA interface will differ, and commit to making the 
functionalities Idenbcal. 
The 055 POR does not adequately address specific concerns related to 
change management and does not convey the level Of MmmitmeOt 

\ * 
1 Last updated 5/19/00 600 pm 
0 

CLEC(s) 

4T&T 

\T&T 

1CIW 

- 
'OR 

:MP 
rtegory 

MO-W 

- 
M W O  

Netview 
MP 

- 
Cunent 

3 

SBC Response: 

"SBYAmentech agrees that there needs to be a process that 
addresses business process changes, mch as manual 
pmcesses and forms, that fall outside the xope of the 0% 
CMP. SWAmerItech is cmmitted to putting In place by April 
2000 a process by which these changes can be addressed, 
including establishment of CLEC User Forums. Until these 
forums are esiabllshed, SEIC/Ameritech will address these 
changes in the existing SK./Amerltech user Forums." 

5/10 Language added to POR. Disagreement on statement 
exists. 

5/9 -The capability to return a TN and select a new one will 
be pmvided on a 13-state basis. Hcwever, SBC has no way 
to extend the resenration period. 
5/15 dosed. W o n  AlT document dated 5/3/00 which 
indicates 45 day reservation period. References FCC wder W- 
104 
Performance Measure 
5/15 darification. thls Is for GUI rather than ED1 
5/18 Parties agreed to change to CA. SEC provided POR 
U a q e .  
The word slmllar was chosen as an Inherent nature of GUY5 Vs 
App to App Interfaces. The intent 1s that the functlonalitv will 
be identical. 

5/15 closed 

5/9 - rediine language prwided in WR sent out 5/8. 
5/16 parties agreed to change to dose agreed 

CLOSED -moved to X4 
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Issue 

from SBC/Ameritech that will be necessary to make the transitlon to the 
uniform interfaces. It is essential that ALL changes be worked through 
the change management process and that the use of the 
~mcess be used on a very limited during this process. 

(81) FMO Section III.6. (Uniform Pre-ordering Functions) 
S8C states that It will support Address Valldatlon Inqulry as part of its 
uniform interfaces and GUIs for pre-ordering. kowever, SBC has 
unilaterally dedded to provlde access to validated address information 
by working telephone number only for residential service. Such 
limitation must be elimlnated YJ that CLECs may perform the inquiiy for 
business servlce as well. Otherwise, UKS will be seriously harmed 
because they will not be able to valldate business addresses, and thus, 
will be subject to rejections by SBC's OSS. Whout address validation, 
CLECs will literally be forced to guess the cwect address for a business 
customer through trial and e m .  

(60) Why d w  SBC/Ameritech Address Validation by working telephone 
number for residential services only? 
FMO Section 111.6. (Uniform Pre-ordering Functions) 
In  regard to Telephone Number Avallabilii, SfK indicates that it will 
limit the quantity of telephone numbers that can be reserved In a single 
transaction to one. SBCs internal operaUons are not so restricted. 
Therefore, this restdctlon is a vblation of S W s  pam regulremenb 
under the Telecommunications Act of 1996, and must be removed. 
This restricton not only raises parity mncerns, but It could alm be an 
impediment to CLEW ability to obtain telephone numbers for line- 
shared UNES. 

Last updated 5/19/00 600 pm 

:LEC(s) 

W h m s  

LT&T 

Ihythms 

WR 
category 

FMDFU 

'MO-W 

'MO-PO 

- 
Current 

3A 

SEC Response: 

5/5 - CLEU wlsh to keep 8 separate from #4. 
C W  will draft language to cover all CMP mncerns to 
hopefully dose multiple issues. CLECs propose to add 
language to POR since 13 state CMP is not finalized. 
5/9 - redline language provided in POR sent out 5/8. 
5/10 FOR language OK 
5/15 Closed 

Refer to #60 
5/5 - CLEC duplicate of 60. 
5/9 - redline language provided In POR sent out 5/8. 

RhWms agreed to close on 5/16 
5/15 aosed 

Under Investigation. 
5/9 - One reservation per transaction is not a limitation. 
CLECs can send as many tranmctions as needed. The App to 
App Interface transaction is (onsbucted to handle a single 
transaction at a time. In  fact there Is no limit to the number 
of bansactions that a CLEC may request sequentially or 
simultaneously vla the ClEC Interface. 
5/16 Parties agreed to change to U I  
5/18 - SfK explained that retail slde of SBC can only request 
up to 5 TN and can only reserve a TN one TN at a time. Thls 
is same as the uniform FMO. 
5/18 - Change status to PCA pending Rhythms response. 
5/19 - SBC further daiifed that o m  retail representative 
leaves the display and reservation transaction, numbers not 
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4 

13d Corecomm Customer Service Information Inquiry - The FOR states that "[a ] 
uniform size limit will be established on CV responses. The (31 
response will be in a 'parsed' format consistent between setvice areas, 
however the data content will differ based on the availability of 
information in the source backend systems and servicc area pmduct 
differences." The POR should specify how the information will be 
paned. 
What size limitation wiil SEX irnpme that limits the information 
available to CLECs via the Directory Usb'ng query? 

17 AT&T 

19 MCI WorldCom does not agree with the process SBC outlines for MCW 
850/855 Transactions. Today in SWBT and PacBell/Nwdda Bell, when 
a negative 855 is sent on an initial 850, an 860 is sent to correct the 
error. With the future process, the 850 would continue to be sent as 
opposed to the 860. M U  WorldCom's preference is that the process of 
sending an 860 be continued. 

'OR 

~ 

%Io-Po 

'MO-PO- 
)A 
Mngs 

740-0 

- 

Current 

~ 

CA 

CA 

c4 

SBC Response: 

reserved are immediateiy returned to the pwl. Rhythms 
aqrees to close. 
(63) This will be investigated and a uniform size limit will be 
established. 
5/5 - CLECs wish to keep 63 & 83d separate. 
5/9 - redline language pmvided In POR sent out 5/8. 
5/15 closed 

5/10 The interface will return up to 5000 working llnes for aw 
to app and up to 1000 for GUI. 
5/19 -Parties agree to dose. 

Would like to get comments from other CLKS on their 
preference as well. This will then be reviewed again to 
determine uniform pmcw. 

519 - As a resuit of the (1ECs'request during the.collaborative 
and after further investigation, SBC determined the uniform 
pmcess will follow the SWBT/pB process. The POR will be 
updated to reflect this language. The SWBT and PB LSORs 
Chapter 4 currently explain the Fatal and Super Fatal p e s s  
and lists the conditions of a Super Fatal error. 
FOR LANGUAGE (repllamsSmbbfl IIIG Ordenflg, Unibrm 
Omkflng Mesap Flow 850/855): 
BSOI855 T m  
In the uniform envlmnment, an 850 bansaction wlll be sent to 
initiate a typical ordering proms. A positive or negative 
response 1s returned via an 855 transaction to communicate 
the disposition of the requeh If the request is error free, a 
positive response Is sent in the form of a Firm Order 
Confirmation (Hx). I f  errms are d&ected, a negative 
response is sent in the form of e m  informatlon detail. 

Two typs of errors, fatal or super fatal, may be enC0Untered 
in the negative response. Fatal errors will be corrected by the 
CLEC sending an 860 transaction in the form of a supplement 
correcting the ermr. Super fatal WOK will be corrected by 

5 Last updated 5/19/00 6:OO pm Page 27 



Issue 

This section must Indude the current method of operation for change 
nanagement In all of the different S K  regions. The current change 
nanagement plans that are in effect must be included as attachments 
:o this document. I n  addition, SBC/Amer i  must outline their 
ntentions for change management during the Interim period before the 
rnplementation of the common interface. These Intentions must be 
jocurnented on a regional basis and must be lnduded as part of the 
355 FUR. 

Mer Supplements - Ameritech requires CLKS to identify line Item 
fianges in Order Supplements. No other SBC region requires these. 
Nhat steps will A l l  take to conform to SBC methods? 

:lo) It must be dearly slated that while each application to applidon 
nterface release version will be made available for testlng a t  least 37 
jays prlor to deployment in the pmduction environment, the CLEC 
Esting period does not cover the entlre 37 days. The sevenday freeze 
at the end of the B d a y  test window must be clearly identifled in the 

~ ~~ 

112) The timeline should be identified as the Development and 

CLEC(5) 

daw 

IT&T 

ICMI 

POR 
categoly 

3vetVleW- 
CMP 

+lo-0 

Current 
swu?r 

- 
CA 

SBC Response: 

the CLEC sending another 850. 

The 855 transaction will only be used to return a response to 
the 850 in the format of an Hx: M error notification. 
5/18 - AT&T and MClW to check with SMEs if this language 
should dose this issue. I f  so, need to be Inserted In place of 
POR language. Change from TA to pu\. 

5/19 - Patties agree with the language insert and agree to 
dose. 
Assuming the 13 state CMP process is adopted, SBC will 
operate under this 13 state process and b associated 
Transition plan. 
In  the went CMP 13 state process is not adopted by 
6/1/2000, until it Is, S K  will operate under the most recent 
draft plan to implement the changes identified in this FOR. 
(New thirdpragraph under the CMPmtkm offOR1 
519 - redline language provided in POR sent out S/8. 

5/10 Not ready to discuss. ATT wants Legacy Seems lang 
Incorporated. 
Backend leg w that will affect clecs with man process. 

5/15 aosed 

With the implemenidtion of full refresh of LSR for a 
~upplement, this procea will be eliminated. 
5/19 - SBC Inserted language into agreement. Parties agree 
io amE. 
5/5 - CLECS agree d u p l i i e  to 14. 
5/9 - redline language pmvided in FOR sent out S/S. 

limelines for Prewdering and Ordering are covered In the 
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h u e  

Deployment timeline and should be expanded to indude all of the 
timelines (from Initial release announcements to changes to final 
requirements announcements). 

(144) The Interhe is not managed through the Qlange 
Management P m s  [Refm to FMDDD.4 Listlhys) 

(147) What will be the automated or manual process for submitting 
trouble tickets to SKjAmeritech during the Pmvlslmlng phase under 
the common Interfaces? 

(16) The 13 State Change Management Process is not yet agreed by 
the industry members. 

(183) Tradlng partnership IDS or IP address anlgnment rules and 
methods and procedures must be induded In the PDR. Limitations on 
the numbers and methods of conneNon must be outlined In the POR. 

(185) Are there any limitations on I P  addresses that are not lMed In 
the OSS POR? 

(191) Connemvity for Amentech relies on proprietary Ameritech 
sohare. When will Ameritech conform to SBC open standards? 

(192) SBCs POR commits to returning a 997 transaction for each ED1 

Last updated 5/19/00 6:OO pm 

Allegiance 
Telemm 

MCIW 

Am1 

MCMI 

MCW 

AT&T 

AT&T 

W R  
category 
CMP 

FMO-O- 
DA 
Listings 

FMD-Prov 

GVeiVieW- 
CMP 

FMD- 
Connedivi 
tv 

FMO- 
Conn&I 
ty 

FMD- 
Connectivl 
ty 

FMO- 

Current 
status 

CD 

CD 

CD 

CD 

CD 

CD 

CD 

SBC Response: 

proposal. Maint/Repair/Billing/ and Connerfivity remain as 
stated In the PDR. 
5/15 Changed to UI 
5/18 - Still Open. Being tied to Tirnellne work Thursday with 
plans to resobe on Frlday. 
5/19 - Timellne s d o n  updated. Parties agree to disagree. 
All timeline issues are now captured by global i w e  250. 
Parks agree to change status to CD. 
Under Investigation 
CLOSED - Moved to 23. 
5/5 - CLHS aqree to combine 
Refer to 6163 
5/19 - MCIW agrees to Close duplicate CD #147 to issue 
#163. 
The 13-State drafting team has agreed to target lune 1,2000, 
to Introduce the 13-State CMP In all regions. 
515 - CLEU aqree to combine 5 & 16. 
CLOSED - moved to #38. 
5/5 - CLECs agree to mmbine. 

5/11 6183,185 FN to darify AIT process, insert table dmilar 
to PMO, add language supporting servlce bureau providers 
515 - CLECs agree - CLOSED - moved to 638 

5/11 6183,185 FN to darify AIT process, Insert taMe dmllar 
to PMO, add language wpmrting S ~ M ' C ~  bureau providem 
Same response as # 188. The 10/2/2000 update of the CLEC 
355 Intelronnedion Procedures document will include 
rpedfi~ for the ARAF and SRAF. 
515 - CLEC duplicate with 188 

5/11 #188,191 Add FN for open issue to address iaue of 
ptirement of exlstlnq connectivity for TCNET. . 
same as 6189 
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# h u e  

ransaction it receives from CLH7s. What commitment will SBC 
nake for the timinq of its return of the 997 transaction? 
193) SBCs POR commits to returning a 997 transaction for each ED1 
.ransaction it receives from CLEO. What commitment wlll SBC 
nake for the reliabilii of ks return of the 997 transaction? 
,195) Regading mnnedivity to SBClnmeritxh networks, when will 
WAF and SRAF documentation be provided that speciRes I P  addresses, 
'outers and recognizing more than one I P  address? 

204) When will SBC produce CORBA documentation for use Ly 
!merit& region-CLECs that want to develop a CORBA pre-orderfng 
nterface? The Plan of Record Indiates the Interface wlll be available in 
larch 2001, but makes no mention of the speclflcations. 

205) When will SBC provide uniform Web GUI user guides for the pre- 
irderlng GUI? The Plan of Record does nN indicate when the user 
iuides will be available for CLECs. 

~ ~ 

206) When will S I X  produce COREA documentation for use by the 
;WBT/PB/SNET reglon-CLf!Cs that want to develop a COREA pre- 
Kdering interface? The Plan of Record Indicates me interface will be 
ivailable in lune 2001 in those regions. 

4 
0 2 Last updated 5/19/00 6:OO pm 

:LEC(s) 

\T&T 

\T&T 

\T&T 

IT&T 

iT&T 

POR 
Catesow 
h n e c t i v i  
L 
FMO- 
tonnectlvl 
N 
!MO- 
hnectivl 
Y 

740- 
Iocument 
ltbl 

:MD 
kument  
ition 

b r n e n t  
ition 

- 
Current 
jtatuS 

- 
3D 

- 
D 

D 

- 
0 

:0 

SBC Response: 

5/5 - CLK duplicate with 189 

Same as #189 
515 - CLEC duplicate w'vl 189 

515 - CLECs agree - CLOSED - moved to X38 

5/11 Closed -Added language 
SBC wlll follow the timelines in all regions per the current draft 
13 state Change Management Process. Handout to be 
disblbuted at Collaborative session. 

5/12 AT&T needs to expand this issue to indude ED1 Pre 
Order for Ameritech in the scope. 
5/18 - leave status for now. Issue OPEN - Pending AT&T 
proposed documentation dates that can be tied to each 
timeline milestone deliverable. 
5/19 - Parties agree to disagree. All timeline issues are m w  
captured by global issue 250. Parties agree to change status 
to CD. 

SBC will follow the timelines in all regions per the current 
draft13 state Change Management Process. Handout to be 
dlsblbuted at Collabwative session. 
5/12 Open timeline 
5/18 - leave status for now. Issue OPEN -Pending ATET 
proposed documentatbn dates that can be tied to each 
timeline milehne deliverable. 
5/19 - Partles agree to disagree. All timeline issues are now 
captured by global i m e  29. Partes agree to change status 

SW: will follow the timelines in all regions per the current 
draft 13 state Change Management Pmcess. Handout to be 
distributed at Coliabodve sesslon. 
5/12 open timeline 
5/18 -leave status for now. Issue OPEN - Pending AT&T 
proposed documentation dates that can be tied to each 
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tssue 

(209) When will Ameritech billing documentation be made to conform 
to S8C wholesale billing documentation? 

:210) When will the SBC Usage Extract Guide be made available? 

~ ~~ 

:212) Hours of system availabilihl- CLECs should not be limited to the 
lours SBC/Ameritech chooses. Interfaces to receive d e r s  must be 
able to receive orders on a 24 h w r  7 day a week basis, except for 
.qular scheduled maintenance time. If the back end systems in 
jBC/AmeriWh are not avallabie for processing, there must be a 
nechanism for capturing the orders sent by U E U  untll the back end 
jystems are again available. 

'213) These systems must be available auo55 all the time zones in 
ihich SFJAmeritech dws business. 

CLEC(s) 

RT&T 

#T&T 

m w  

law 

POR 
Categov 

FMO- 
Document 
ation 

FMO- 
Document 
3tion 

;ystem 
Wailability 

;Hem 
Wallability 

Current 

I_ 

CD 

m 

- 
D 

- 
D 

SBC Response: 

timeline milestone delivemble. 
5/19 - Parties agree to disagree. All timeline Issues are now 
captured by global issue 250. Parties agree to change status 
to CD. 
Under investigation 
4/27 - Pending AT&T's dadfication of specific documentation. 
5/12 FN referenced to CLEC timeline 
5/18 - leave status for MW. Issue OPEN - Pending AT&T 
pmposed docurnentation dates that can be tied to each 
timellne milestone delivemble. 
5/19 - Partfes agree to disagree. All tlmellne Lssues are now 
captured by global issue 250. Parties agree to change status 

Additional darification of milestones to be pmvided in the 
updated POR. 
**CLOSED** See #171 
5/12 FN referenced to CLEC timeline. Table pmvided in Doc 
sectbn. 
5/18 -leave status for now. Issue OPEN - Pending AT&T 
proposed documentanon dates that can be tied to each 
timeline milestone deliverable. 
5/19 - Parties agree to disagree. All timeline issue5 are now 
captured by gbbal issue 250. Parties agree to change status 

CLOSED - moved to 211. 
Under investigation 
5/5 - Merging of Issue 211,212,213 had not been reviewed 
by CLECS. 

5/11 Need more time to evaluate response. 
CLOSED - Moved to 211. Under investigation 
5/5 - Merging of Issue 211,212,213 had not been reviewed 
by CLEG. 

0 
0 , 
3 
0 ~ 
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(216) A detailed milestone timellne including the development timelines 
for each release should be included in the final POR. 

When will SBC pmvide uniform GUI User's Gulde documentation for 
each of the releases of the GUI application that it has announced? 

(31a) 11. 8. -Ordering 

Issue I CLEC(S) 

M W  

AT&T 

Caremmm 

(42b) CLEC Joint Testing -This section of the POR should Include the 
requirement of an Accessible letter announcement at such time CLEC 
loint Testing Is made available. SfVJAmeritech should attached an 
appendix detailing the CLEC Joint Testing pmcess. 

(45) SBC/Ameriich must spedfmlly define what will happen with all 
currently existing interfaces, including any remaining region SPesific 
Interfaces and GUIs that will not be made avallable on a uniform basis. 
This w u l d  also lndude any back end systems to which uH35 have 
direct access, i.e. SORD. I f  these applications wlll COntinUe to be 
available on a reqbnal basis onlv, they must be llsted In this document. 

:orecomm 

law 

Categoty 

nmeline 

hrewiew- 
IMP 

'MO - 0 

ZMO. 
)VerVieW- 
itandards 

:w 
lersloning 

Current 

:D 

3D 

:D 

D 

SBC Response: 

5/11 Need more time to evaluate respanse. See ill 
SBC will follow the timelines in all regions per the PORCMP - 
Change Management hcess. 
5/19 -Parties agree to disagree. All timellne inues are now 
captured by global isue 250. Parties agree to change status 
to m. 
SBCS cwnter pmposal offers 01/02/01 to pmvide GUI User 
Guides. 
Closed Duplicate moved to 19 
CLOSED - moved to #23. 

Questions regarding whlch interfaces wlli be Included in 13 
state CMP process have been and will conbnue to be 
considered In that cdlaborative effort 
5/5 - CLK: agreed duplicate. 

5/10 deferred as C-e See Ewe 23 - 
The teshng wndow is announced in the Final Requirements 
AccesslMe Letter for each release and follows the documented 
tmeline in CMP. SEX has developed a lolnt ED1 Release Test 
Plan Template. I t  is currenw ava lable on the SWBT and PB 
and NB web %tes. The use of the template for developlng 
individual CLH: test plans wll be included In the 13-State CMP 
Transibon Ran. 
5/5 - CLECS agree 42b duplicate to X14. 
519 - redline language pmvided in POR sent out 518. 

5/11 Deferred as CMP Issue 
5/15 Closed agreed as part of Isshe 14 
Same as 44. 

5/11 Deferred asCMP iswe 
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